VSEOBECNE OBCHODNI PODMINKY

Provozovna: HOTEL BERG s.r.o., Ldzerisky vrch 82, 471 63 Staré Splavy, Ceskd republika
Sidlo provozovatele: HOTEL BERG s.r.o., Pod valem 851, 252 43 Prihonice, Ceskd republika

Obchodni rejstfik: C 250778 vedend u Méstského soudu v Praze (ddle jen jako , hotel”).

Tyto podminky upravuji vzdjemnd prdva a povinnosti vzniklé v souvislosti nebo na zdkladé
smlouvy uzavirané mezi hotelem a jinou osobou. Tyto podminky plati obecné pro vsechny
hotelové hosty a agentury, se kterymi neni sjedndna pisemnd smlouva o poskytovadni sluzeb.

1. REZERVACE UBYTOVANI A SLUZEB:

e rezervace ubytovdni a dalSich sluZzeb v hotelu a potvrzeni této rezervace ze strany
hotelu je mozné pouze pisemné, tj. emailem

e rezervace se povaZuje za platnou a zdvaznou v pripadé, Ze hotel pisemné (e-mailem)
potvrdi hostovi provedenou rezervaci nebo host obdrZi automatické emailové
potvrzeni generované online rezervacnim systémem

e rezervace je dokoncena pomoci uhrady platebni kartou nebo uhrazenim zdlohy ve vysi
uvedeného ubytovadni a sluZeb; rovnéZ mohou byt stanoveny individudIni podminky

e Vv pFipadé, Ze hotel nebo host nespini podminky, které jsou uvedeny v bodu 3. tohoto
¢ldnku, hotel nemusi ubytovdni a sluzby poskytnout

e Udaje uvedené na potvrzeni rezervace jsou zdvazné pro obé strany

2. CENY, STORNO A PLATEBNi PODMINKY:

e cena je uvedena za pokoj na jednu noc, véetné snidané, pokud nezvoli host jinak

e v cené ubytovadni je zahrnuto DPH ve vysi 10 %; méstsky poplatek ve vysi 30 K¢/
dospéld osoba / noc neni zahrnut v cené ubytovdni, tento poplatek host uhradi na
recepci hotelu a to pouze v hotovosti

e zruseni potvrzené rezervace je mozné ucinit rovnéZ pouze pisemnou formou, tedy
emailem; presny zplsob zruseni rezervace je stanoven rezervacnim systémem, ktery
byl pro rezervaci vyuZit

e prizruSeni rezervace, kterd byla zaddna pres externi poskytovatele (napr.
booking.com) je nutné rezervaci zrusit taktéZ pres tohoto poskytovatele, a to
zpusobem, ktery tento poskytovatel vyZaduje a za podminek rezervace

e zména rezervace, tj. presun objednanych sluZeb na jiny termin je povaZovadn za
zruSeni ptvodni rezervace a ridi se stejnym reZimem jako zruSeni rezervace

e ubytovadni je moZné uhradit v hotovosti, kdy hotel akceptuje ménu CZK a EUR; v
pripadé platby kreditni/platebni kartou bude uctovdna ¢dstka v méné CZK

e hotel si vyhrazuje prdvo predbézné predautorizace karty hosta aZ do vyse celkové
Cdstky za ubytovdni
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e hotel si vyhrazuje pravo predbézného vyuctovani celkové cdstky za ubytovadni z
predloZené platebni/kreditni karty hosta, stanovuji-li to podminky dané rezervace

e v pripadé nedostaveni se hosta v terminu rezervace je rezervace stornovdna a hotel je
oprdvnén uctovat ndklady dle storno podminek dané rezervace

3. PRAVA A POVINNOSTI HOSTA:

e host md prdvo uZivat rezervovanych prostor a jejich vybaveni, stejné tak jako
vybaveni spolecnych prostor

e host je odpovédny za vsechny skody na vypujceném vybaveni a skody zplisobené
v pokoji a hotelu béhem pobytu a souhlasi s tim, Ze uhradi pfipadné ndklady na
opravy, vymeény nebo zvldstni ¢isténi a uslé vynosy po dobu provddéni; vyse uhrady
bude urcena hotelem

e host je povinen veskeré zdvady a pfipadné nedostatky reklamovat béhem svého
pobytu v hotelu, aby mohla byt sjedndna ndprava

e host je povinen nejpozdéji v den odjezdu uhradit ndklady spojené s vyuZitim sluZzeb
hotelu, vcetné doplrikovych sluzeb, nebylo-li dohodnuto jinak; v pfipadé neuhrazeni
Cdstky je hotel oprdvnén uctovat (strhnout) odpovidajici cdstku z udané platebni karty
hosta po jeho odjezdu

e host miZe odstoupit od smlouvy na zdkladé storno podminek nebo v pripadé, Ze hotel
neposkytl hostovi pfedem dohodnuté sluzby odpovidajici standardu hotelu

e doba prihldseni do hotelu je od 14:00 v den prijezdu; drivéjsi pfihldseni je mozné
pouze po dohodé s hotelem a za pripadny poplatek

e doba odhldseni je od 8:00 do 11:00 v den odjezdu; pozdni odhldseni je mozné po
dohodé s hotelem a za poplatek

o cely hotel je nekurdcky; poruseni tohoto narizeni a kourfeni v pokoji Ci prostordch
hotelu opravriuje hotel, aby hostovi nauctoval pokutu ve vysi 5.000 K¢ za vycisténi
pokoje Ci prostor hotelu; zdkaz koureni a s nim spojend pokuta se vztahuji i na koureni
elektronickych cigaret; koureni je mozné pouze pred hotelem v misté/ech tomu
vyhrazeném

e zdkaz skladovdni kol, kolobéZek v prostoru hotelu a pokoji mimo koldrnu, nebo
cykloboxy pod pokutou 5000 K¢

e vrozmeziod 22:00 a 6:00 je doba nocniho klidu; chovani, které vede k ruseni
ostatnich host( v dobé nocniho klidu, je pfisné zakdzdno (zahrnuje hlasity poslech
hudby, televize, kfik v pokojich, chodbdch a dalsi rusivé chovdni); v pfipadé vdzného
poruseni tohoto pravidla miZe hotel sankcionovat hosty financni pokutou 10.000 K¢,
v nutnych pripadech, volat policii,

e zdkaz reprodukce hudby z vlastnich zafizeni v prostoru hotelovych prostor a aredlu
hotelu

e domdci zvifata neni moZné v hotelu ubytovat

o vstup do wellness zony SPA WELLNESS je mozny pro déti od 3 - 18 let véku
v doprovodu rodicu, nebo zplnomocnéné plnoleté osoby, a to pouze v ¢ase provozni
doby.

o vstup do wellness zony SPA WELLNESS v case provozu sauny od 16.30 do 19 hodin je
mozny pro osoby od 15 let
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e vstup do fitness je mozny pro osoby od 15 let v doprovodu rodict, nebo zplnomocnéné
plnoleté osoby, a to pouze v ¢ase provozni doby.

4. PRAVA A POVINNOSTI HOTELU:

e hotel je povinen pro hosta zajistit ubytovdni na zdkladé pfedem dohodnutych sluZeb,
které odpovidaji standardu hotelu. V pripadé, Ze hotel nemuZe hosta ubytovat na
zdkladé predem vytvorené a potvrzené rezervace, md povinnost zajistit pro hosta
adekvdtni ubytovadni v jiném zafizeni

e hotel je oprdvnén ukoncit ubytovaci pobyt bez financni ndhrady zbytku pobytu osobé,
pro porusovdni dobrych mravd, neslusného a hlucného chovdni, poskozovdni majetku,
hotelového zafizeni, obtéZovdni pobytu ostatnich hosti a persondlu, narusovdni
soukromi. Osobé, kterd v hotelovém zafizeni uchovdvd, nebo poZivda omamné latky,
drogy. Osobé, kterd vytvdri zastrasujici, neprdtelské obtéZovdni rasové, sexudlni a to
jakoukoliv formou nevyZddaného verbdlniho, neverbdlniho nebo fyzického jedndni.

5. ZAVERECNA USTANOVENI:

e tyto podminky jsou platné od 1. 8. 2025, hotel si vyhrazuje prdvo jejich zmén, host je
povinen se Fidit vZdy aktudlnimi podminkami a informacnimi cedulemi

e hotel shromaZduje osobni udaje hosta pouze po dobu nezbytné nutnou do ukonceni
poskytovdni sjednanych sluZeb, tyto udaje neposkytuje tretim strandm

e prdvni vztahy jakoZ i dalsi zdleZitosti vyslovené neupravené timto ubytovacim radem
se Fidi platnymi prdvnimi pfedpisy Ceské republiky a ddle dalsimi vnitinimi predpisy
hotelu

e orgdnem vykondvajicim dohled nad ochranou spotrebitele a subjektem
mimosoudniho Feseni spotrebitelskych sport je Ceskd obchodni inspekce, Stépdnskd
15, Praha 2, 12000, email: adr@coi.cz.
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GENERAL TERMS AND CONDITIONSE

stablishment: HOTEL BERG s.r.o., Lazensky vrch 82, 471 63 Staré Splavy, Czech
RepublicRegistered office of the operator: HOTEL BERG s.r.o., Pod valem 851, 252 43
Prdhonice, Czech RepublicCommercial register: C 250778 maintained at the Municipal Court
in Prague (hereinafter referred to as "the hotel").

These conditions govern the mutual rights and obligations arising in connection with or
based on the contract entered into between the hotel and another person. These conditions
generally apply to all hotel guests and agencies with which there is no written contract for
the provision of services.

1.ACCOMMODATION AND SERVICE RESERVATION:

* Reservations for accommodation and other services in the hotel and confirmation
of this reservation by the hotel can only be made in writing, i.e., by email.

* A reservation is considered valid and binding if the hotel confirms the made
reservation to the guest in writing (by email) or if the guest receives an automatic
email confirmation generated by the online booking system.

¢ The reservation is completed by payment with a credit card or by paying a deposit
in the amount of the specified accommodation and services; individual conditions
may also be set.

e If the hotel or the guest does not meet the conditions specified in point 3 of this
article, the hotel may not provide accommodation and services.

¢ The data provided in the reservation confirmation are binding for both parties.

2.PRICES, CANCELLATION AND PAYMENT TERMS:

e the price is stated per room for one night, including breakfast, unless the guest
chooses otherwise

¢ the accommodation price includes VAT at a rate of 10%; the city tax of 30
CZK/adult/person/night is not included in the accommodation price, this tax will be
paid by the guest at the hotel reception and only in cash

¢ cancellation of a confirmed reservation can also be made only in writing, that is, by
email; the exact method of cancellation is determined by the booking system used
for the reservation

e for cancellations of reservations made through external providers (e.g.,
booking.com), it is necessary to cancel the reservation through this provider as well,
in the manner required by that provider and under the conditions of the reservation
¢ changing a reservation, i.e., moving the ordered services to a different date, is
considered a cancellation of the original reservation and is governed by the same
rules as cancellation of the reservation
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e accommodation can be paid in cash, with the hotel accepting currency in CZK and
EUR; in case of payment by credit/debit card... ...

e accommodation can be paid in cash, where the hotel accepts currency in CZK and
EUR; if payment is made by credit/debit card, the amount will be charged in CZK

¢ the hotel reserves the right to pre-authorize the guest's card up to the total amount
for accommodation

¢ the hotel reserves the right to preliminary charge the total amount for
accommodation from the presented credit/debit card of the guest, as stipulated by
the conditions of the given reservation

* in case the guest does not arrive on the date of the reservation, the reservation is
canceled and the hotel is entitled to charge costs according to the cancellation
conditions of the given reservation.

3. RIGHTS AND OBLIGATIONS OF THE GUEST:

* The guest has the right to use the reserved areas and their equipment, as well as
the equipment of the common areas.

e The guest is responsible for all damages to borrowed equipment and damages
caused in the room and hotel during their stay and agrees to cover any costs for
repairs, replacements, or special cleaning and lost income during the execution; the
amount of compensation will be determined by the hotel.

¢ The guest is obliged to report all defects and any deficiencies during their stay at
the hotel so that a remedy can be arranged.

* The guest is obliged to pay for the costs associated with the use of hotel services,
including additional services, no later than on the day of departure, unless otherwise
agreed; in case of non-payment, the hotel is entitled to charge (deduct) the
corresponding amount from the provided credit card of the guest after their
departure.

¢ the guest may withdraw from the contract based on cancellation conditions or if
the hotel did not provide the guest with previously agreed services in accordance
with the hotel's standards

¢ check-in time at the hotel is from 2:00 PM on the day of arrival; earlier check-in is
only possible by prior arrangement with the hotel and for a possible fee

e check-out time is from 8:00 AM to 11:00 AM on the day of departure; late check-
out is possible by prior arrangement with the hotel and for a fee

¢ the entire hotel is non-smoking; violation of this rule and smoking in the room or
common areas entitles the hotel to charge the guest a fee of 5,000 CZK for cleaning
the room or hotel premises; the smoking ban and the associated fee also apply to
smoking electronic cigarettes; smoking is only allowed in designated areas in front of
the hotel

e storage of bicycles and scooters in the hotel premises and rooms outside of the
bike storage area or bike boxes is prohibited under a penalty of 5,000 CZK.

¢ The quiet hours are from 10:00 PM to 6:00 AM; behavior that disrupts other guests
during quiet hours is strictly prohibited (including loud music, television, shouting in
rooms, halls, and other disruptive behavior); in the event of a serious violation of this
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rule, the hotel may impose a financial penalty of 10,000 CZK on guests, and if
necessary, call the police.

* Playing music from personal devices in hotel common areas and the hotel premises
is prohibited.

* Pets cannot be accommodated in the hotel.

e Access to the SPA WELLNESS wellness area is allowed for children aged 3 - 18 years
accompanied by parents or an authorized adult only during operating hours.

® Access to the SPA WELLNESS wellness area during sauna hours from 4:30 PM to 7
PM is permitted for individuals aged 15 and over.

* Access to the fitness area is allowed for individuals aged 15 and over accompanied
by parents or an authorized adult only during operating hours.

4. RIGHTS AND OBLIGATIONS OF THE HOTEL:

¢ The hotel is obliged to provide accommodation for the guest based on pre-agreed
services that correspond to the hotel standard. In the event that the hotel cannot
accommodate the guest based on a previously created and confirmed reservation, it
is required to secure adequate accommodation for the guest at another facility.

* The hotel is entitled to terminate the accommodation without a financial refund for
the remainder of the stay if the individual violates good morals, engages in indecent
and noisy behavior, damages property or hotel facilities, disturbs the stay of other
guests and staff, or invades privacy. This includes individuals who possess or consume
narcotic substances or drugs within the hotel premises. It also includes persons who
engage in intimidating, hostile harassment of a racial, sexual nature, and in any form
of unsolicited verbal, non-verbal, or physical conduct.

5. FINAL PROVISIONS:

¢ These conditions are valid from August 1, 2025, the hotel reserves the right to
change them, the guest is obliged to comply with the current conditions and
information signs at all times.

¢ The hotel collects the guest's personal data only for as long as necessary until the
provision of contracted services is completed, these data are not provided to third
parties.

¢ Legal relations as well as other matters not expressly regulated by this
accommodation regulation are governed by the applicable legal regulations of the
Czech Republic and further internal regulations of the hotel.

¢ The authority overseeing consumer protection and the body for extrajudicial
resolution of consumer disputes is the Czech Trade Inspection, Stépédnska 15, Prague
2, 12000, email: adr@coi.cz.
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