VSEOBECNE OBCHODNI PODMINKY

UBYTOVACI RAD

Provozovna: HOTEL BERG s.r.o., Ldzerisky vrch 82, 471 63 Staré Splavy, Ceskd republika
Sidlo provozovatele: HOTEL BERG s.r.o0., Pod valem 851, 252 43 Priihonice, Ceskd republika

Obchodni rejstrik: C 250778 vedend u Méstského soudu v Praze

(ddle jen jako , hotel”).

Tyto podminky upravuji vzdjemnd prdva a povinnosti vzniklé v souvislosti nebo na zdkladé smlouvy
uzavirané mezi hotelem a jinou osobou. Tyto podminky plati obecné pro vsechny hotelové hosty a
agentury, se kterymi neni sjedndna pisemnd smlouva o poskytovdni sluzeb.

1. Podminky uzavieni smlouvy o ubytovdni

1.1.

1.2

1.3

1.4.

Ubytovani hosti v hotelu HOTEL BERG se uskutecriuje na zdkladé smlouvy o ubytovdni
uzaviené podle ustanoveni § 2326 a ndsledujicich zék. C. 89/2012 sb., ob&ansky zdkonik,
na jejimZz zdakladé hotel (ddle jen ,ubytovatel”) poskytuje ubytovanému prechodné
ubytovdni na ujednanou dobu nebo na dobu vyplyvajici z ucelu ubytovadni v zarizeni k
tomu urceném a ubytovany (ddle také jen ,host”) se zavazuje zaplatit ubytovateli za
ubytovadni a za sluZzby s nim spojené ve Ihuté stanovené timto ubytovacim rddem (ddle
také jen ,,smlouva“).

Smlouva o ubytovdni je uzaviena vidy pisemné. K dodrZeni poZadavku formy postaci
alesporn pisemné potvrzeni objedndvky Ci rezervace.

Prdva a povinnosti smluvnich stran vyslovné neupravend smlouvou o ubytovdni jsou
upraveny timto ubytovacim fddem a cenikem sluZzeb ubytovatele. Stanovi-li ubytovaci
smlouva néco jiného neZ tento ubytovaci Fdd a/nebo cenik ubytovatele, pouZije se
ubytovaci smlouva.

Pokud ubytovany nedodrZi povinnosti vyplyvajici ze smlouvy o ubytovdni a k ni
priloZeného ubytovaciho Fddu a/nebo ceniku ubytovatele nebo jinym zplisobem porusuje
dobré mravy v hotelu (ddle jen ,pochybeni”), je ubytovatel oprdvnén smlouvu o
ubytovani pred uplynutim ujednané doby vypovédét, a to i bez vypovédni doby, byl-li
host na své pochybeni ze strany hotelu upozornén postupem dle ustanoveni §2331
obcanského zdkoniku.

2. Uzavreni smlouvy, rezervace

2.1.

2.2.

Ubytovany je povinen provést objedndvku ubytovdni u ubytovatele v pisemné formé
popr. Provést rezervaci telefonicky a tuto ndsledné u ubytovatele pisemné potvrdit.
Pisemnou rezervaci, resp. Potvrzenim telefonické rezervace dle predchozi véty se rozumi
objedndvka ucinénd prostrednictvim rezervacniho formuldre, emailem na adresu
ubytovatele nebo postou zasilanou na adresu hotelu a/nebo provozovatele uvedenou
v zdhlavi tohoto ubytovaciho rddu.

Jakmile ubytovatel obdrZi od hosta objedndvku v pisemné formé nebo pisemné potvrzeni
rezervace, vystavi hostovi zdlohovou fakturu, kterou zasle hostovi na adresu uvedenou
hostem v objedndvce dle bodu 2.1 tohoto ¢ldnku. Ubytovany je povinen zdlohu uhradit ve
Ihaté a dle podminek uvedenych v zdlohové fakture. Zdloha neni vyZadovdna pouze
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2.3.

v pfipadé pobytl rezervovanych v ndstupu k ubytovdni. V takovém pripadé probihd
Uhrada ceny ubytovdni v plné vysi v okamZiku ukonceni ubytovdni/ndstupu k ubytovani.
Rezervace se povaZuje za platnou a zdvaznou v pripadé, Ze hotel pisemné (e-mailem)
potvrdi hostovi provedenou rezervaci nebo host obdrZi automatické emailové potvrzeni
generované online rezervacnim systémem.

K uzavreni ubytovaci smlouvy dochdzi za kumulativniho splnéni dvou podminek, a to
dorucenim pisemné objedndvky nebo pisemného potvrzeni rezervace ubytovateli
a okamzikem, kdy ubytovatel od ubytovaného obdrzi Cdstku predstavujici zdlohu
na ubytovdni nebo cenu ubytovdni v pripadech, kdy dle odst. 2.2 tohoto c¢lanku neni
zdloha vyZadovdna.

3. Zruseni rezervace

3.1.

Odstoupeni od smlouvy dle sjednanych podminek storna, viz ,,voucher”, dle terminu pred
nastoupenim k ubytovdni, nebo nedostaveni se k Cerpdni ubytovdni. Storno podminky
jsou rozdilné u jednotlivych zprostredkovatell a typu objedndvky. ( nevratnd cena — bez
ndroku na odstoupeni a zménu terminu).

4. Prijezd do hotelu

4.1.
4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

Ubytovany ohldsi svij prijezd na recepci hotelu/penzionu povérenému pracovnikovi.

Na recepci predloZi host svij obéansky priikaz, pripadné cestovni pas, resp. Jiny doklad
své totoZnosti (napf. Povoleni k pobytu), podle néhoZ ovéri povéreny pracovnik
ubytovatele totoZnost hosta. Sprdvnost svych osobnich udaji a dobu pobytu stvrdi host
podpisem v ubytovaci knize ubytovatele.

Pri ndstupu k ubytovdni host uhradi ¢dstku predstavujici doplatek ceny za ubytovdni, tj.
Sjednanou cenu za ubytovdni poniZenou o uhrazenou zdlohu dle ¢l. 2. Odst. 2.2
ubytovaciho rddu. Po zaplaceni doplatku ceny za ubytovdni vystavi ubytovatel hostovi
danovy doklad potvrzujici zaplaceni celého pobytu. Ustanoveni posledni véty ¢l. 2. Odst.
2.2 tim neni dotceno, v takovém pripadé vystavi ubytovatel hostovi dariovy doklad
potvrzujici zaplaceni celého pobytu.

Povéreny pracovnik recepce sezndmi hosta s ubytovacim fddem, a to nejpozdéji ke dni
ndstupu hosta k ubytovdani.

Pocet osob na pokoji odpovidd poctu osob pfihldsenych k ubytovdni. Ubytovany se
zavazuje ozndmit jejich presny pocet pri prihldseni.

Doba ubytovdni je dohodnuta nejpozdéji pfi ubytovdni hosta a je zaznamendna v
ubytovaci knize. Doba ubytovdni miiZe byt prodlouZena pouze se souhlasem ubytovatele
a musi byt podloZena zdpisem v ubytovaci knize.

Ubytovany timto udéluje souhlas ubytovateli se zpracovdnim a uchovdnim svych
osobnich udaji, v rozsahu poskytnutych udajd, a to za ucelem poskytnuti ubytovdni a
evidence hosti ve smyslu zdkona ¢. 565/1990 sb., o mistnich poplatcich a zdkona ¢.
326/1999 sb., o pobytu cizincti na tzemi Ceské republiky a o zméné nékterych zdkond.
Blizsi povinnosti hosta a ubytovatele ohledné vedeni evidencni knihy, resp. Domovni
knihy jsou stanoveny shora uvedenymi pravnimi predpisy.

5. Odjezd z hotelu

5.1.
5.2.

Ubytovany je povinen opustit pokoj, kde je ubytovadn, do data na voucheru.
Host uzamkne pokoj a preda klice na recepci hotelu, uhradi pripadné dalsi hotelové
sluzby, pokud neni domluveno jinak.
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6. Rezervace ubytovdni a sluZeb, ceny, storno a platebni podminky:

6.1.
6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

Cena je uvedena za pokoj na jednu noc, véetné snidané, pokud nezvoli host jinak

V cené ubytovdni je zahrnuto dph ve vysi 10 %; méstsky poplatek ve vysi 50 ké/ dospéld
osoba / noc neni zahrnut v cené ubytovdni, tento poplatek host uhradi na recepci hotelu
a to pouze v hotovosti

ZruSeni potvrzené rezervace je mozné ucinit rovnéZ pouze pisemnou formou, tedy
emailem; presny zpusob zruseni rezervace je stanoven rezervacnim systémem, ktery byl
pro rezervaci vyuZit

Pri zruseni rezervace, kterd byla zaddna pres externi poskytovatele (napr. Booking.com)
je nutné rezervaci zrusit taktéZ pres tohoto poskytovatele, a to zpusobem, ktery tento
poskytovatel vyZaduje a za podminek rezervace

Zména rezervace, tj. Pfesun objednanych sluZeb na jiny termin je povaZovdn za zrusSeni
plvodni rezervace a ridi se stejnym reZimem jako zruSeni rezervace

Ubytovadni je mozné uhradit v hotovosti, kdy hotel akceptuje ménu czk a eur; v pripadé
platby kreditni/platebni kartou bude tctovdna dstka v méné czk

Hotel si vyhrazuje prdavo predbéziné pred autorizace karty hosta az do vyse celkové cdstky
za ubytovdni

Hotel si vyhrazuje prdvo predbéiného vyuctovdni celkové Ccdstky za ubytovdni z
predlozené platebni/kreditni karty hosta, stanovuji-li to podminky dané rezervace

V pfipadé nedostaveni se hosta v terminu rezervace je rezervace stornovdna a hotel je
oprdvnén uctovat ndklady dle storno podminek dané rezervace

7. Obecna pravidla ubytovdni
Host md prdvo uZivat prostor vyhrazeny mu k ubytovdni, jakoz i spole¢né prostory hotelu/penzionu a
vyuzivat sluzby s ubytovdnim spojené.

7.1.

Pri ndstupu do ubytovdni obdrzi host klic, resp. Magnetickou ¢i Cipovou kartu, od pokoje i
vstupu do hotelu/penzionu (ddle spolecné jen ,klice”). Host je povinen predejit ztrdté,
zniCeni, poskozeni téchto klict, jakoZ i zpristupnéni klicu tretim osobdm, které nejsou
pfimym ucastnikem prislusné smlouvy o ubytovdni, sjednané mezi hostem a

ubytovatelem. Pfipadné sankce za ztrdtu, zniceni, poskozeni jakoZ i zpFistupnéni klici dle
predchozi véty jsou upraveny v ubytovaci smlouvé.

8. Host je povinen:

8.1.
8.2.
8.3.

8.4.
8.5.
8.6.
8.7.

8.8.

Sezndmit se s ubytovacim Fadem a dodrZovat jej;

Uhradit cenu za ubytovani dle platného ceniku;

Rddné uZivat prostory urcéeni k ubytovdni, udrZovat porddek a Cistotu ve vech prostordch
urcenych k ubytovani

Zajistit dodrZovdni Cistoty v prostordch urcenych k ubytovani;

Chradnit vybaveni zarizeni v prostordch urcenych k ubytovdni proti poskozeni;
Bezodkladné ozndmit poskozeni nebo Skodu, kterou host nebo osoby s nim ubytované
v prostordch hotelu/penzionu zpdsobil(y);

V dobé od 22:00 hod. Do 07:00 hod. Se chovat zplisobem, aby nerusil ostatni osoby
nadmérnym hlukem.

Pri odchodu z pokoje uzavfit v pokoji vodovodni uzdvéry, zhasnout svétla, vypnout
elektrické spotrebice, které se v dobé nepfitomnosti hosta neuZivaji, a uzavfit okna, pri
odchodu z hotelu odevzdat kli¢ od pokoje na recepci
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9. Host nesmi bez souhlasu ubytovatele:

9.1.

9.2.
9.3.

9.4.
9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

Provddét podstatné zmény v prostordch urcenych k ubytovdni (stéhovat ndbytek,
pfemistovat vybaveni apod.

Odndset jakékoli vybaveni a zafizeni z prostor uréenych k ubytovani.

PouZivat v prostordch urcenych k ubytovdni vlastni spotfebice vyjma malych spotiebici
pouZivanych hostem pro osobni hygienu a kanceldiskou prdci.

Prenechat prostory urcené k ubytovdni jiné osobé.

Prijimat ndvstévy v prostordch urcenych k ubytovani; ndvstévy musi byt rddné zapsdny
do knihy ndvstév a jsou moZné pouze vdobé od 14 do 22 hodin, se souhlasem
ubytovatele, ndvstévy mohou hosté prijimat jen ve spolecnych prostordch hotelu.

Uvddeét adresu domu s prostory urcenymi k ubytovdni jako misto svého podnikani.
Umistit bez predcéasného odsouhlaseni v prostordch hotelu zvifata. Majitel zvifete je
povinen na pozdddni persondlu ubytovatele prokdzat nezdvadny stav zvirete
predloZenim platného ockovaciho prikazu.

Host md prdvo uzivat rezervovanych prostor a jejich vybaveni, stejné tak jako vybaveni
spolecnych prostor.

Host je odpovédny za vsechny skody na vypljceném vybaveni a Skody zplisobené v pokoji
a hotelu béhem pobytu a souhlasi s tim, Ze uhradi pfipadné ndklady na opravy, vymény
nebo zvldstni Cisténi a uslé vynosy po dobu provddéni; vyse uhrady bude urcena hotelem.
Host je povinen veskeré zdvady a pfipadné nedostatky reklamovat béhem svého pobytu v
hotelu, aby mohla byt sjedndna ndprava.

Host je povinen nejpozdéji v den odjezdu uhradit ndklady spojené s vyuZitim sluzeb
hotelu, vcetné doplrikovych sluzeb, nebylo-li dohodnuto jinak; v pfipadé neuhrazeni
Cdstky je hotel oprdvnén uctovat (strhnout) odpovidajici ¢dstku z udané platebni karty
hosta po jeho odjezdu.

Host miZe odstoupit od smlouvy na zdkladé storno podminek nebo v pripadé, Ze hotel
neposkytl hostovi pfedem dohodnuté sluZzby odpovidajici standardu hotelu.

po dohodé s hotelem a za pripadny poplatek.

Doba odhldseni je od 8:00 do 11:00 v den odjezdu; pozdni odhldseni je mozné po dohodé
s hotelem a za poplatek.

10. Host ddle v prostordch urcéenych k ubytovdni nesmi:

10.1.

10.2.

10.3.

10.4.
10.5.

Nosit zbrari, stfelivo a vybusniny nebo je jinak pfechovdvat ve stavu umoZiiujicim jejich
okamZité pouZiti. Driet, vyrdbét nebo prechovdvat omamné nebo psychotropni latky
nebo jedy, nejde-li o IéCiva, jejichZ uZivani bylo hostu predepsdno lékarfem.

PouZivat otevieny ohern.

Cely hotel je nekufdcky; poruseni tohoto nafizeni a koureni v pokoji i prostordch hotelu
opravriuje hotel, aby hostovi nauctoval pokutu ve vysi 5.000 k¢ za vycisténi pokoje Ci
prostor hotelu; zdkaz kourfeni a s nim spojend pokuta se vztahuji i na koureni
elektronickych cigaret; koureni je mozné pouze pred hotelem v misté/ech tomu
vyhrazeném.

Zdkaz skladovani kol, kolobézZek v prostoru hotelu a pokoji pod pokutou 5000 k¢

V rozmezi od 22:00 a 6:00 je doba nocniho klidu; chovdni, které vede k ruseni ostatnich
host( v dobé nocniho klidu, je pfisné zakdzdno (zahrnuje hlasity poslech hudby, televize,
kfik v pokojich, chodbdch a dalsi rusivé chovdni); v pripadé vdzného poruseni tohoto
pravidla miZe hotel sankcionovat hosty financni pokutou 10.000 k&, v nutnych
pfipadech, volat policii,
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10.6. Zdkaz reprodukce hudby zvlastnich zafizeni v prostoru hotelovych prostor a aredlu
hotelu

10.7. Domdci zvifata mozné v hotelu ubytovat pouze na dotaz a potvrzeni

10.8. Vstup do wellness zony SPA WELLNESS je mozny pro déti od 3 - 18 let véku v doprovodu
rodict, nebo zplnomocnéné plnoleté osoby, a to pouze v ¢ase provozni doby.

10.9. Vstup do wellness zony SPA WELLNESS v ¢ase provozu sauny od 16.30 do 19 hodin je
moZny pro osoby od 15 let

10.10.Vstup do fitness je moZny pro osoby od 15 let v doprovodu rodicli, nebo zplnomocnéné
plnoleté osoby, a to pouze v ¢ase provozni doby.

11. Odpovédnost ubytovatele za véci ubytovaného

11.1. Pokud host poZddd, prevezme od néj ubytovatel do uschovy penézni prostiedky, klenoty
nebo jiné cennosti. Hotel mad prdvo vzeti véci do uschovy odmitnout, pokud jde o véci
nebezpecné nebo hodnotou a rozsahem pro ubytovaci zarizeni neumérné. Ubytovatel
poZaduje, aby mu véci do uschovy byly preddny v uzaviené nebo zapeceténé schrdnce.

11.2. Zddost o ndhradu skody zptisobené na vécech ubytovaného Ize ozndmit pouze do 15 dnd
po zjisténi poskozeni. Skoda nebude uhrazena, zpGsobil-li poskozeni véci sém host nebo
osoba, kterd ho doprovdzi.

11.3. Pokud host zanechd své véci na pokoji po skonceni pobytu a neni ubytovdni uhrazeno,
odstéhuje ubytovatel véci hosta z pokoje a uskladni je na bezpecném misté tak, aby
zabranil jejich poskozeni. Po uhrazeni dluhu na ubytovdni vydd ubytovatel uskladnéné
véci hostovi.

12. Bezpeénost, odpovédnost hosta za zplisobenou skodu

12.1. Host je povinen se sezndmit s bezpecnostnimi pravidly a evakuacnim pldnem v pripadé
poZdru. Tento pldn nalezne v kaZzdém hotelovém pokoji a k nahlédnuti u prislusného
pracovnika na recepci.

12.2. Host si pfi svém kondni pocind tak, aby nedoslo k nedivodné ujmé na svobodé, Zivoté,
zdravi nebo vlastnictvi jiného.

12.3. Zpusobi-li host svym jedndnim na majetku ubytovatele Skodu, bude vzniklou skodu host
povinen ubytovateli uhradit.

13. Prdva a povinnosti hotelu:

13.1. Hotel je povinen pro hosta zajistit ubytovdni na zdkladé predem dohodnutych sluZeb,
které odpovidaji standardu hotelu. V pripadé, Ze hotel nemuze hosta ubytovat na zdkladé
predem vytvorené a potvrzené rezervace, md povinnost zajistit pro hosta adekvdtni
ubytovadni v jiném zarizeni

13.2. Hotel je oprdvnén ukoncit ubytovaci pobyt bez financni ndhrady zbytku pobytu osobé,
pro porusovadni dobrych mravd, neslusného a hlucného chovdni, poskozovdani majetku,
hotelového zarizeni, obtéZovdni pobytu ostatnich hostii a persondlu, narusovani
soukromi. Osobé, kterd v hotelovém zarizeni uchovdvd, nebo poZivda omamné Idtky,
drogy. Osobé, kterd vytvdri zastrasujici, neprdtelské obtéZovdni rasové, sexudinia to
jakoukoliv formou nevyZddaného verbdiniho, neverbdlniho nebo fyzického jedndni.

14. GDPR - Informace o nakladdni s osobnimi udaji
14.1. Procesy realizace prdva subjektu udaju na pristup k osobnim udajum ve smyslu gdpr a
ohlasovani pripadi poruseni zabezpeceni osobnich tdajd.
14.2. Zdsady zpracovani osobnich tdaji
statutdrni orgdn nebo jim vyslovné povérend osoba urluje ucel/y a prostiedky
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zpracovdni osobnich udaji pro kaZdou evidenci ve spolecnosti, jednd se zejména o
evidenci zdkaznik( (hostt), zaméstnanci a dodavatelii (osvc). Tyto osoby ddle urci dobu,
po kterou bude kaZdy osobni udaj zpracovdvdn, nebo kritéria, pomoci kterych pujde tato
doba urcit. Osobni udaje jsou zpracovdvdny po dobu urcenou prdvnimi predpisy nebo po
dobu trvadni licence ke zpracovdvdni osobnich udaji sprdavcem. Pracovnici jsou povinni
zpracovdvat osobni tdaje ve vztahu k subjektu udaji korektné a zakonnym zptsobem.

14.3. Povérenec pro ochranu osobnich tdaji
spolecnost s ohledem na provedenou analyzu nebude mit nepretrZité jmenovaného dpo.
V pfipadé zmény okolnosti a podminek zpracovdni osobnich udaju budou o pripadném
jmenovdni dpo pracovnici pfedem informovdni vnitinim pokynem spolecnosti.

14.4. Komunikace se subjekty udaji pracovnik, ktery obdrZel v jakékoliv formé (pisemné, e-
mailem, telefonicky, sms osobné aj.) Jakoukoliv Zddost Ci stiZznost fyzické osoby, kterd se
tykd nebo by se mohla tykat ochrany osobnich udaji, zejména Zddosti ve smyslu gdpr,
ozndmi tuto skutecnost pfislusné povérené osobé.

14.5. Pokud se osobni udaje tykajici se subjektu udaji ziskdvaji od subjektu udaji, poskytne
povérend osoba v okamZiku ziskdni osobnich udaji subjektu udaji informace dle gdpr, v
pripade, Ze osobni udaje nebyly ziskany od subjektu tdaji, poskytne povérend osoba tyto
informace v souladu s gdpr. Povinnost poskytnout uvedené informace bude splnéna i
odkazem na zdsady ochrany osobnich tdaji spolecnosti, které jsou dostupné na adrese
webovych strdanek.

14.6. Oznamovdni pripadt poruseni zabezpeceni osobnich udaji, jakékoli poruseni
zabezpeceni osobnich udaji dle ustanoveni ¢l. 4 odst. 12 gdpr spole¢nost bez zbytecného
odkladu a pokud mozno do 72 hodin od okamZiku, kdy se o ném dozvédéla, ohldsi
dozorovému uradu, ledaze je nepravdépodobné, Ze by toto poruseni mélo za ndsledek
riziko pro prdva a svobody fyzickych osob. Pokud neni ohldSeni dozorovému uradu
ucinéno do 72 hodin, musi byt soucasné s nim uvedeny divody tohoto zpoZdéni.

Ohldseni dozorovému uradu se déje prostrednictvim aplikace datové schrdnky.

14.7. Kamerovy systém, kaZdy pracovnik spolecnosti byl sezndmen s existenci vnitfniho
kamerového systému zachycujiciho video zdznam prostor spolecnosti (Ci cCdstecné
vefejnych prostor parkingu) v jednotlivych provozovndch, a to za ucelem ochrany
bezpecnosti osob a majetku spolecnosti a hostd.

14.8. Pracovnik bere podpisem této smérnice na védomi a soucasné souhlasi s tim, Ze
kamerovym systémem porizené osobni tdaje pracovnika jsou uZivdny spolecnosti pouze
pro potfeby a ze zakonnych divodu. Zaznam je uchovdvdn pouze po dobu nutnou nejdéle
3 dnu a je pristupny pouze povérenym osobdm.

14.9. Poskytnuti nahlédnuti a vyuZiti udaji z kamerového systému je mozZné pouze se
souhlasem spolecnosti a ze zakonnych divodd.

14.10.Domnivdé-li se host, Ze dochdzi k neoprdvnénému zpracovdni jeho osobnich udaji, mizZe
se obrdtit se stiznosti na dozorovy orgdn, kterym je pro uzemi ceské republiky urad pro
ochranu osobnich udaji (www.uoou.cz).

15. Zavérecnad ustanoveni:
15.1. Tyto podminky jsou platné od 1. 5. 2026, hotel si vyhrazuje prdvo jejich zmén, host je
povinen se fidit vZdy aktudlnimi podminkami a informacnimi cedulemi
15.2. Hotel shromaZduje osobni udaje hosta pouze po dobu nezbytné nutnou do ukonceni
poskytovdni sjednanych sluZeb, tyto udaje neposkytuje tfetim strandm
15.3. Prdvni vztahy jakoZ i dalsi zdleZitosti vyslovené neupravené timto ubytovacim rddem se
ridi platnymi prdvnimi predpisy ceské republiky a ddle dalsimi vnitinimi predpisy hotelu
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15.4. Orgdnem vykondvajicim dohled nad ochranou spotfebitele a subjektem mimosoudniho
feseni spotrebitelskych sport je ¢eskd obchodni inspekce, Stépdnskd 15, Praha 2, 12000,

email: adr@coi.cz.

Tento ubytovaci rad vstoupil v platnosti a ucinnost dnem 1.1.2026

Za HOTEL BERG
Jednatel a odpovédnd osoba: Tomds Cermdk

Absence pravni zavaznosti: Preklad slouZi pouze jako orientacni voditko pro ctendre, ktery neovlddd plvodni
jazyk.Priorita origindlu: V pripade jakychkoli rozpord, nejasnosti nebo odlisného vykladu mezi jazykovymi
verzemi ma vZdy absolutni prednost plvodni (oficidlni) znéni dokumentu.Nenahrazuje uredni preklad: Tento text
nesplriuje ndleZitosti soudné ovéreného prekladu podle zékona o soudnich tlumocnicich a soudnich
prekladatelich. Orgdny verejné moci (soudy, urady) jej v oficidlnim rizeni neprijmou.

Absence of legal binding: The translation serves only as a guide for readers who do not speak the original
language.Priority of the original: In the event of any discrepancies, ambiguities or different interpretations
between language versions, the original (official) text of the document always has absolute priority.Does not
replace an official translation: This text does not meet the requirements of a court-certified translation under
the Act on Court Interpreters and Court

GENERAL TERMS AND CONDITIONS
ACCOMMODATION RULES

Business premises: HOTEL BERG s.r.o., Lazerisky vrch 82, 471 63 Staré Splavy, Czech Republic
Registered office of the operator: HOTEL BERG s.r.o., Pod valem 851, 252 43 Priihonice, Czech Republic.
Commercial register: C 250778 kept at the Municipal Court in Prague

(hereinafter referred to as the “hotel”).

These conditions govern the mutual rights and obligations arising in connection with or on the basis
of a contract concluded between the hotel and another person. These conditions apply generally to all
hotel guests and agencies with whom a written contract for the provision of services has not been
concluded.

1. Conditions for concluding an accommodation contract

1.1. Accommodation of guests at the HOTEL BERG hotel is carried out on the basis of an
accommodation contract concluded in accordance with the provisions of Section 2326 et seq. of Act
No. 89/2012 Coll., Civil Code, on the basis of which the hotel (hereinafter referred to as the
“accommodation provider”) provides the accommodated person with temporary accommodation for
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an agreed period or for a period resulting from the purpose of accommodation in a facility designated
for that purpose and the accommodated person (hereinafter also referred to as the “guest”)
undertakes to pay the accommodation provider for accommodation and related services within the
period specified in these accommodation regulations (hereinafter also referred to as the “contract”).

1.2. The accommodation contract is always concluded in writing. To comply with the formal
requirements, at least a written confirmation of the order or reservation is sufficient.

1.3. The rights and obligations of the contracting parties not expressly regulated by the
accommodation contract are regulated by these accommodation regulations and the price list of the
accommodation provider’s services. If the accommodation contract stipulates something different
from these accommodation rules and/or the accommodation provider's price list, the accommodation
contract shall apply.

1.4. If the guest fails to comply with the obligations arising from the accommodation contract and the
accommodation rules and/or the accommodation provider's price list attached thereto or otherwise
violates good morals in the hotel (hereinafter referred to as the "misconduct”), the accommodation
provider is entitled to terminate the accommodation contract before the expiry of the agreed period,
even without a notice period, if the guest was notified of his/her misconduct by the hotel in
accordance with the procedure provided for in Section 2331 of the Civil Code.

2. Conclusion of the contract, reservation

2.1. The guest is obliged to place an order for accommodation with the accommodation provider in
writing or to make a reservation by telephone and subsequently confirm this in writing with the
accommodation provider. By written reservation, or Confirmation of a telephone reservation
according to the previous sentence means an order made via a reservation form, by email to the
accommodation provider's address or by mail sent to the hotel and/or operator's address specified in
the header of these accommodation rules.

2.2. As soon as the accommodation provider receives a written order from the guest or a written
confirmation of the reservation, he/she will issue an advance invoice to the guest, which he/she will
send to the guest at the address specified by the guest in the order according to point 2.1 of this
article. The guest is obliged to pay the advance within the deadline and according to the conditions
specified in the advance invoice. The advance is not required only in the case of stays booked at the
time of arrival at the accommodation. In such a case, the full amount of the accommodation price is
paid at the time of the end of the accommodation/arrival at the accommodation. The reservation is
considered valid and binding if the hotel confirms the reservation made to the guest in writing (by
email) or the guest receives an automatic email confirmation generated by the online booking
system.

2.3. The accommodation contract is concluded upon the cumulative fulfillment of two conditions,
namely the delivery of a written order or written confirmation of the reservation to the
accommodation provider and the moment when the accommodation provider receives from the guest
an amount representing a deposit for accommodation or the price of accommodation in cases where
a deposit is not required according to paragraph 2.2 of this article.
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3. Cancellation of reservation

3.1. Withdrawal from the contract according to the agreed cancellation conditions, see "voucher”,
according to the date before entering the accommodation, or failure to show up to use the
accommodation. Cancellation conditions vary for individual intermediaries and type of order. (non-
refundable price - no right to withdraw and change the date).

4. Arrival at the hotel
4.1. The guest reports his arrival at the reception of the hotel/qguesthouse to an authorized employee.

4.2. At the reception, the guest presents his ID card, or passport, or other document of his identity
(e.g. residence permit), according to which the authorized employee of the accommodation provider
verifies the identity of the guest. The guest confirms the accuracy of his personal data and the
duration of stay by signing the accommodation provider's accommodation book.

4.3. Upon entering the accommodation, the guest pays an amount representing the additional
payment for the accommodation price, i.e. the agreed price for the accommodation reduced by the
paid deposit according to Art. 2. Sect. 2.2 of the accommodation rules. After paying the balance of the
accommodation price, the accommodation provider will issue the guest with a tax document
confirming payment for the entire stay. The provisions of the last sentence of Article 2. Paragraph 2.2
are not affected, in which case the accommodation provider will issue the guest with a tax document
confirming payment for the entire stay.

4.4. The authorized reception employee will familiarize the guest with the accommodation rules, no
later than the day the guest enters the accommodation.

4.5. The number of people in the room corresponds to the number of people registered for
accommodation. The guest undertakes to announce their exact number upon registration.

4.6. The period of accommodation is agreed upon no later than when the guest is accommodated and
is recorded in the accommodation book. The period of accommodation may only be extended with
the consent of the accommodation provider and must be supported by an entry in the
accommodation book.

4.7. The guest hereby grants the accommodation provider consent to the processing and storage of
his/her personal data, to the extent of the data provided, for the purpose of providing
accommodation and registering guests within the meaning of Act No. 565/1990 Coll., on local fees
and Act No. 326/1999 Coll., on the stay of foreigners in the Czech Republic and on amendments to
certain acts. More detailed obligations of the guest and the accommodation provider regarding the
keeping of the registration book, or House Book, are set out in the above-mentioned legal
regulations.

5. Departure from the hotel

5.1. The guest is obliged to leave the room where he/she is accommodated by the date on the
voucher.
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5.2. The guest locks the room and hands over the keys to the hotel reception, and pays for any other
hotel services, unless otherwise agreed.

6. Reservation of accommodation and services, prices, cancellation and payment terms:

6.1. The price is stated for a room for one night, including breakfast, unless the guest chooses
otherwise

6.2. The price of accommodation includes VAT of 10%; the city tax of 50 CZK/adult/night is not
included in the price of accommodation, this fee is paid by the guest at the hotel reception and only in
cash

6.3. Cancellation of a confirmed reservation can also be made only in writing, i.e. by email; the exact
method of cancellation of the reservation is determined by the reservation system used for the
reservation

6.4. When canceling a reservation that was made through an external provider (e.g. Booking.com), it
is necessary to cancel the reservation also through this provider, in the manner required by this
provider and under the terms and conditions of the reservation

6.5. Changing the reservation, i.e. moving the ordered services to another date, is considered a
cancellation of the original reservation and is governed by the same regime as cancellation of the
reservation

6.6. Accommodation can be paid in cash, when the hotel accepts CZK and EUR; in case of payment by
credit/debit card, the amount will be charged in CZK

6.7. The hotel reserves the right to pre-authorize the guest's card up to the total amount for
accommodation

6.8. The hotel reserves the right to pre-charge the total amount for accommodation from the guest's
presented payment/credit card, if stipulated by the conditions of the given reservation

6.9. In the event of a guest's failure to show up on the reservation date, the reservation is canceled
and the hotel is entitled to charge the costs according to the cancellation conditions of the given
reservation

7. General rules of accommodation

The guest has the right to use the space reserved for his accommodation, as well as the common
areas of the hotel/questhouse and to use the services related to the accommodation.

7.1. Upon arrival at the accommodation, the guest will receive a key, or a magnetic or chip card, for
the room and the entrance to the hotel/qguesthouse (hereinafter collectively referred to as the "keys").
The guest is obliged to prevent the loss, destruction, damage of these keys, as well as the disclosure
of keys to third parties who are not direct participants in the relevant accommodation contract
concluded between the guest and the accommodation provider. Any sanctions for the loss,
destruction, damage, as well as the disclosure of keys according to the previous sentence are
regulated in the accommodation contract.
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8. The guest is obliged to:
8.1. Familiarize himself with the accommodation rules and comply with them;
8.2. Pay the price for accommodation according to the valid price list;

8.3. Properly use the premises intended for accommodation, maintain order and cleanliness in all
premises intended for accommodation

8.4. Ensure cleanliness in the premises intended for accommodation;

8.5. Protect the equipment and facilities in the premises intended for accommodation against
damage;

8.6. Immediately report any damage or injury caused by the guest or persons staying with him/her in
the hotel/guesthouse premises;

8.7. From 10:00 p.m. to 7:00 a.m., behave in a manner that does not disturb other persons with
excessive noise.

8.8. When leaving the room, close the water taps in the room, turn off the lights, turn off electrical
appliances that are not used during the guest's absence, and close the windows; when leaving the
hotel, hand in the room key at the reception desk

9. The guest may not, without the consent of the accommodation provider:

9.1. Make significant changes to the accommodation premises (move furniture, relocate equipment,
etc.).

9.2. Remove any equipment and facilities from the accommodation premises.

9.3. Use your own appliances in the accommodation premises, except for small appliances used by
the guest for personal hygiene and office work.

9.4. Leave the accommodation premises to another person.

9.5. Receive visitors in the accommodation premises; visits must be properly recorded in the visitors'
book and are only possible between 2 pm and 10 pm, with the consent of the accommodation
provider; guests may receive visitors only in the common areas of the hotel.

9.6. State the address of the house with the accommodation premises as their place of business.

9.7. Place animals in the hotel premises without prior consent. The owner of the animal is obliged to
prove the animal's good health by presenting a valid vaccination certificate upon request by the
accommodation provider's staff.

9.8. The guest has the right to use the reserved premises and their equipment, as well as the
equipment of the common areas.

9.9. The guest is responsible for all damage to the rented equipment and damage caused to the room
and the hotel during the stay and agrees to pay any costs for repairs, replacements or special
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cleaning and lost revenue during the period of implementation; the amount of payment will be
determined by the hotel.

9.10. The guest is obliged to complain about all defects and any shortcomings during his stay at the
hotel so that a remedy can be agreed.

9.11. The guest is obliged to pay the costs associated with the use of the hotel's services, including
additional services, no later than the day of departure, unless otherwise agreed; in the event of failure
to pay the amount, the hotel is entitled to charge (debit) the corresponding amount from the guest's
given credit card after his departure.

9.12. The guest may withdraw from the contract based on the cancellation conditions or if the hotel
has not provided the guest with the previously agreed services corresponding to the hotel's standard.

9.13. Check-in time is from 2:00 PM on the day of arrival; earlier check-in is possible only by
agreement with the hotel and for a fee.

9.14. Check-out time is from 8:00 AM to 11:00 AM on the day of departure; late check-out is possible
by agreement with the hotel and for a fee.

10. Furthermore, in the accommodation premises, the guest is not allowed to:

10.1. Carry weapons, ammunition and explosives or otherwise store them in a condition that allows
for their immediate use. Possess, produce or store narcotic or psychotropic substances or poisons,
unless they are medicines prescribed to the guest by a doctor.

10.2. Use open fire.

10.3. The entire hotel is non-smoking; violation of this regulation and smoking in the room or hotel
premises entitles the hotel to charge the guest a fine of CZK 5,000 for cleaning the room or hotel
premises; smoking ban and related fines also apply to smoking electronic cigarettes; smoking is only
possible in front of the hotel in the designated area(s).

10.4. Prohibition of storing bicycles, scooters in the hotel and rooms under a fine of 5000 CZK

10.5. Between 22:00 and 6:00 is the night-time quiet time; behavior that leads to disturbing other
guests during the night-time quiet time is strictly prohibited (including loud listening to music,
television, shouting in rooms, corridors and other disturbing behavior); in case of serious violation of
this rule, the hotel may sanction guests with a financial fine of 10,000 CZK, in necessary cases, call the
police,

10.6. Prohibition of reproduction of music from its own devices in the hotel premises and hotel
grounds

10.7. Pets can be accommodated in the hotel only upon request and confirmation

10.8. Entry to the SPA WELLNESS wellness zone is possible for children from 3 to 18 years of age
accompanied by parents, or authorized adults, only during operating hours.

10.9. Entry to the SPA WELLNESS wellness zone during sauna operation from 4:30 p.m. to 7 p.m. is
possible for persons aged 15 and over.
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10.10. Entry to the fitness center is possible for persons aged 15 and over, accompanied by parents or
authorized adults, only during operating hours.

11. Liability of the accommodation provider for the belongings of the accommodated guest

11.1. If the guest requests, the accommodation provider will take money, jewelry or other valuables
from the guest for safekeeping. The hotel has the right to refuse to take the belongings for
safekeeping if they are dangerous or disproportionate in value and size for the accommodation
facility. The accommodation provider requires that the belongings for safekeeping be handed over to
him in a closed or sealed box.

11.2. A request for compensation for damage caused to the belongings of the accommodated guest
can only be reported within 15 days after the damage is discovered. Damage will not be paid if the
guest himself or a person accompanying him caused the damage to the thing.

11.3. If the guest leaves his belongings in the room after the end of the stay and the accommodation
has not been paid for, the accommodation provider will remove the guest's belongings from the room
and store them in a safe place in such a way as to prevent their damage. After the accommodation
debt has been paid, the accommodation provider will return the stored belongings to the guest.

12. Safety, guest liability for damage caused

12.1. The guest is obliged to familiarize himself with the safety rules and the evacuation plan in case
of fire. This plan can be found in each hotel room and can be viewed by the relevant employee at the
reception.

12.2. The guest acts in such a way as to avoid unreasonable harm to the freedom, life, health or
property of others.

12.3. If the guest causes damage to the property of the accommodation provider through his actions,
the guest will be obliged to compensate the accommodation provider for the resulting damage.

13. Rights and obligations of the hotel:

13.1. The hotel is obliged to provide accommodation for the guest based on previously agreed
services that meet the hotel standard. In the event that the hotel cannot accommodate the guest
based on a previously created and confirmed reservation, it is obliged to provide adequate
accommodation for the guest in another facility

13.2. The hotel is entitled to terminate the accommodation stay without financial compensation for
the remainder of the stay to a person for violating good morals, indecent and noisy behavior,
damaging property, hotel facilities, harassing the stay of other guests and staff, violating privacy. To
a person who keeps or uses narcotics or drugs in the hotel facility. To a person who creates
intimidating, hostile racial, sexual harassment in any form of unsolicited verbal, non-verbal or
physical behavior.
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14. GDPR - Information on the handling of personal data

14.1. Processes for implementing the data subject's right to access personal data within the meaning
of the GDPR and reporting personal data security breaches.

14.2. Principles of personal data processing

The statutory body or a person expressly authorized by it determines the purpose(s) and means of
processing personal data for each record in the company, this is especially the record of customers
(guests), employees and suppliers (private individuals). These persons shall further determine the
period for which each personal data will be processed, or the criteria by which this period can be
determined. Personal data are processed for the period specified by law or for the duration of the
license to process personal data by the controller. Employees are obliged to process personal data in
relation to the data subject correctly and lawfully.

14.3. Personal data protection officer

In view of the analysis carried out, the company will not have a continuously appointed DPO. In the
event of a change in the circumstances and conditions of personal data processing, employees will be
informed in advance of the possible appointment of a DPO by an internal company instruction.

14.4. Communication with data subjects An employee who has received in any form (in writing, by e-
mail, by telephone, SMS in person, etc.) any request or complaint from a natural person that concerns
or could concern the protection of personal data, in particular a request within the meaning of the
GDPR, shall notify the relevant authorized person of this fact.

14.5. If personal data concerning the data subject are obtained from the data subject, the authorized
person shall provide the data subject with information pursuant to the GDPR at the time of obtaining
the personal data; if the personal data have not been obtained from the data subject, the authorized
person shall provide such information in accordance with the GDPR. The obligation to provide the
aforementioned information shall also be fulfilled by reference to the Company's personal data
protection principles, which are available at the website address.

14.6. Notification of personal data breaches. The Company shall notify the supervisory authority of
any personal data breach pursuant to Article 4(12) of the GDPR without undue delay and, if possible,
within 72 hours of becoming aware of it, unless the breach is unlikely to result in a risk to the rights
and freedoms of natural persons. If the notification to the supervisory authority is not made within 72
hours, the reasons for the delay must be stated at the same time.

The notification to the supervisory authority shall be made via the data box application.

14.7. Camera system, every employee of the company was informed about the existence of an
internal camera system capturing video footage of the company's premises (or partially public
parking spaces) in individual establishments, for the purpose of protecting the safety of people and
property of the company and guests.

14.8. By signing this directive, the employee acknowledges and agrees that the employee's personal
data recorded by the camera system are used by the company only for the necessary and lawful
reasons. The recording is kept only for a period of time not exceeding 3 days and is accessible only to
authorized persons.
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14.9. Providing access to and using data from the camera system is possible only with the consent of
the company and for lawful reasons.

14.10. If the guest believes that his personal data is being processed without authorization, he may
file a complaint with the supervisory authority, which is the Office for Personal Data Protection for the
territory of the Czech Republic (www.uoou.cz).

15. Final provisions:

15.1. These conditions are valid from 1. 5. 2026, the hotel reserves the right to change them, the
guest is obliged to always follow the current conditions and information signs

15.2. The hotel collects the guest's personal data only for the period strictly necessary until the end of
the provision of the agreed services, and does not provide this data to third parties

15.3. Legal relations as well as other matters not expressly regulated by these accommodation
regulations are governed by the applicable legal regulations of the Czech Republic and other internal
regulations of the hotel

15.4. The body exercising supervision over consumer protection and the subject of out-of-court
settlement of consumer disputes is the Czech Trade Inspectorate, Stépdnskd 15, Prague 2, 12000,

email: adr@coi.cz.

These accommodation regulations entered into force and effect on 1.1.2026

For HOTEL BERG
Representative and responsible person: Tomds Cermdk

HOTEL BERG s.r.0
\dresa hotelu: Doksy — Staré Splavy, Lazensky veeh 82, 471 63, www.hotelberp.cz
Sidlo spole¢nosti provozovarele: Prihonice, Pod Valem 851, 252 43, 1C 28695712, DIC CZ28695712

Spolecnost je zapsana v obchodnim rejstifku vedeném Méstskym soudem v Praze, oddil C, viozka 250778
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