VSEOBECNE OBCHODNI PODMINKY

Ubytovaci zafizeni

UReki Bali

Sudimara

Tabanan, Tabanan Regency,

Bali 82115, Indonesia

PODMINKY PRO ZRUSENi REZERVACE

STORNO PODMINKY VRATNE REZERVACE

Zruseni vice nez 15 dni pred prijezdem — zdarma (plna refundace)

ZruSeni méné nez 15 dni pred pfijezdem nebo nedojezd — bez naroku na refundaci
Zména terminu zdarma do 15 dni pfed ptijezdem (dle dostupnosti)

Vratnd kauce: bude vracena v den odjezdu, pokud nedojde k poskozeni

STORNO PODMINKY NEVRATNE REZERVACE

Pfi zruseni nebo zméné rezervace — zadna refundace
Doporucujeme sjednat cestovni pojisténi s krytim storna
Zména jména hosta je moznd zdarma

REKLAMACE

Host se zavazuje feSit pfipadné stiznosti na kvalitu ¢i rozsah poskytovanych sluzeb ubytovanim ihned
bez prodleni s odpovédnym zastupcem vily tak, aby ubytovani mohlo zajistit pfipadnou napravu
uvedenych skutecnosti, popfipadé se k témto skute¢nostem vyjadfril. Pfipadné pozdéjsi reklamace,
které nebyly feSeny béhem akce, nemusi ubytovani akceptovat.

REZERVACE SLUZEB

Na kazdou objednavku sluzeb provedenou klientem (ddle jen objednatelem) vystavi ubytovani
pisemné potvrzeni objedndvky, kde specifikuje zejména rozsah objednanych sluzeb. U hromadnych,
skupinovych a firemnich akci osoba, potvrzujici objednavku sluzeb, vyslovné prohlasuje, Ze je
oprdvnéna jednat jménem firmy ¢i spolecnosti — objednatele. Pfipadné riziko tykajici se tohoto bodu
nese objednatel. Host bere uzavienim smlouvy na védomi, Ze hotel je opravnén pofizovat v ramci
akci poradanych ubytovanim pro ubytované osoby fotodokumentaci a/nebo audiovizudlni zdznam
takovych akci pro ucely propagace ubytovani, a to vyluéné v anonymni verzi bez uvadéni jména a
jinych osobnich udajl hosta s vyjimkou jeho podobizny ¢i projevu; tyto materidly mohou byt pouZity
vyluéné na profilu hotelu na socialnich sitich. VSsechny marketingové a akéni nabidky jsou platné po
dobu a za podminek v ni uvedené, pficemz ubytovatel si vyhrazuje pravo jednostranné ménit ¢i
upresfovat konkrétni podminky dané nabidky.



GARANCE UBYTOVANI

Ubytovani garantuje rezervaci na zakladé jim vystavenym pisemnym potvrzenim rezervace. Pisemné
potvrzeni rezervace je zpravidla vystaveno na zdkladé zavazné pisemné objednavky objednatele.
Neni-li uvedeno jinak, je ubytovani opravnéno pozadovat zdlohu na poskytnuté sluzby, splatnou pred
nastupnim terminem. Vyse zalohy a datum jeji splatnosti je uvedena na fakture. V ptipadé, Ze neni
zaloha zaplacena do data splatnosti, povazuje ubytovani rezervaci za zrusenou, bez nahrady.
Garantujeme ubytovani v den pfijezdu do 18:00 hodin mistniho ¢asu v pfipadé, Ze je rezervace
zaplacena. Po tomto terminu je ubytovani opravnéno nabidnout ubytovaci kapacitu jinému zdjemci.
V pripadé predchozi informace lze dohodou ¢as rezervace prodlouzit. Ubytovani garantuje pokoj v
ramci objednané kategorie, uklizeny a pfipraveny k pfijeti klienta v souladu s potvrzenou rezervaci.
Vsechny ostatni pozadavky jsou ptifazovany podle dostupnosti ubytovani a nejsou garantovany.

INFORMACE O NAKLADANI S OSOBNiMI UDAII

Ubytovani zpracovava osobni Udaje v souladu s Nafizenim Evropského parlamentu a Rady (EU)
2016/679 ze dne 27. dubna 2016, obecné nafizeni o ochrané osobnich udaji a dalsimi obecné
zavaznymi pravnimi predpisy.

RESENi SPOTREBITELSKYCH SPORU

Redeni spotiebitelskych sport ( K mimosoudnimu fedeni spotiebitelskych sporti je pro ndmi nabizené
zbo%i/sluzbu vécné pfisluina Ceska obchodni inspekce, I1C: 00020869, sidlem Stépanska 567/15, 120
00 Praha 2. jejiz webova stranka se nachazi na adrese www.coi.cz, pfiéemz platforma pro feseni
sporl on-line se nachazi na internetové adrese http://ec.europa.eu/consumers/odr.)



http://ec.europa.eu/consumers/odr

GENERAL TERMS AND CONDITIONS

Accommodation Facility
UReki Bali

Sudimara

Tabanan, Tabanan Regency,

Bali 82115, Indonesia

CANCELLATION POLICY

Refundable Reservation Cancellation Terms

Cancellation more than 15 days before arrival — free of charge (full refund)
Cancellation less than 15 days before arrival or no-show — no refund
Date changes are free of charge up to 15 days before arrival (subject to availability)

Refundable security deposit: returned on departure day if no damage occurs

Non-Refundable Reservation Cancellation Terms

No refund in case of cancellation or changes to the reservation
We recommend purchasing travel insurance with cancellation coverage

Name change of the guest is allowed free of charge

COMPLAINTS

The guest agrees to address any complaints regarding the quality or scope of provided services
directly and without delay with the villa’s designated representative, in order to allow the
accommodation to remedy the situation or provide clarification.

Complaints made after departure that were not discussed on-site may not be accepted.

SERVICE RESERVATIONS

For each service ordered by the client (hereinafter referred to as the “customer”), the
accommodation will issue a written confirmation specifying the scope of ordered services.

In the case of group or corporate bookings, the person confirming the order explicitly declares that
they are authorized to act on behalf of the company or organization — the customer. Any risk related
to this point lies with the customer.



By concluding the agreement, the guest acknowledges that the accommodation may take
photographs or audiovisual recordings during events organized for its guests, exclusively for
promotional purposes. Such materials will only be used in an anonymous format, without mentioning
the name or personal data of the guest, except for their likeness or appearance, and may be
published only on the property’s official social media profiles.

All promotional or special offers are valid only for the period and under the conditions stated, and
the accommodation provider reserves the right to unilaterally change or specify the particular terms
of any offer.

ACCOMMODATION GUARANTEE

Accommodation is guaranteed based on a written confirmation issued by the provider, typically in
response to a binding written order by the customer. Unless stated otherwise, the accommodation is
entitled to require a prepayment prior to the arrival date.

The deposit amount and due date are specified on the invoice. If the deposit is not paid by the due
date, the reservation is considered cancelled without compensation.

Accommodation is guaranteed on the day of arrival until 6:00 PM local time if the reservation has
been paid. After this time, the accommodation provider may offer the room to another guest. If
previously agreed, this deadline may be extended.

The accommodation guarantees a room within the booked category, clean and ready in accordance
with the confirmed reservation. All additional requests are subject to availability and are not
guaranteed.

PERSONAL DATA PROCESSING

Personal data is processed in accordance with Regulation (EU) 2016/679 of the European Parliament
and of the Council of 27 April 2016 (General Data Protection Regulation — GDPR) and other applicable
legislation.

CONSUMER DISPUTE RESOLUTION

For out-of-court consumer dispute resolution regarding goods/services offered by us, the Czech
Trade Inspection Authority (CTIA) is the competent body.

CTIA — ID No.: 00020869, registered office: Stépanskda 567/15, 120 00 Prague 2, Czech Republic.
Website: www.coi.cz

Online Dispute Resolution (ODR) platform: http://ec.europa.eu/consumers/odr



